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Business Summary

YY Software is the exclusive provider of intelligent auto-response software and solutions for eBusinesses, customer support programs and Internet-enabled Customer Interaction Centers (CIC). The company delivers scalable solutions that provide the highest levels of accuracy and functionality across all customer touch points: email, Web site, and chat. YY Software Corporation has developed a suite of intelligent, client support products that serve customer inquiry needs quickly, accurately, and automatically. The products provide tremendous value through the ability to understand message content, respond automatically to customer inquiries, and to respond and take action, all within a reliable and robust architectural framework. Using advanced linguistic technology, YY solutions provide enterprises with rapid return on investment, enhanced customer satisfaction and increased sales. More information about YY Software can be found on the World Wide Web at www.yy.com.  YY…Intelligent Customer Interaction.
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