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Facts

The Company

YY Software lets businesses interact with their customers in plain English.  Utilizing the language people use every day, YY Software, as a B2B supplier, intelligently responds to the typical deluge of inquiries a company receives via email, the Web and chat every day.  And, YY Software does it automatically with unfailing accuracy.  Of all competing software solutions in the multi-billion-dollar customer response market, only YY Software offers accurate and detailed replies, and answering multiple queries per message, the way humans do.    

The Market

Today, analysts anticipate that fully one quarter of all customer contacts and inquiries to larger American corporations will be electronic. These customers will be using phone, online inquiries and email, which according to Electronic Messaging Association figures, has reached three trillion messages a year.  Input, Inc., a Silicon Valley market research firm, forecasts that electronic document delivery services will reach $110 billion by 2003 in the USA alone. 

Yet, nearly half of all companies are not ready for email, let alone other channels for electronic customer interaction.  In fact, in a recent survey, 42% didn't provide contact information, didn't respond, or took more than 5 days to reply to an email. The repercussions from not providing quick and intelligent responses are costly.  One report indicated that 87 percent of online shoppers spending $2,000 or more on the Web (over the past six months) abandoned one merchant’s Website and clicked to a competitor’s after a bad customer service experience.

The Technology

YY Software can help businesses achieve a great customer service experience. Its’ technology goes beyond keyword searches, Boolean filters, neural nets and expert systems. Lesser systems find a common pattern between information in a database and information in a query, and send the response that most closely matches. YY Software's unique patented technology utilizes a Language Server that does both knowledge processing and linguistic analysis, and a Knowledge Base that can be tailored to a client's specific business. These technologies make it possible for YY Software to actually understand the contents of the messages it receives. It understands sentences, partial sentences and sentence fragments, phrases, context and related ideas. Even misspellings are not a problem. In other words, YY Software understands the way people communicate and the way they use language.

YY Software also takes unrelated topics in the same message — What happened to order #30022?  Also need a fuel pump for my Blazer — and answers each intelligently.  After understanding a message, YY Software responds automatically with the highest accuracy and without human prompting.  YY Software also knows what it doesn't know.  So, if it is not certain of the proper response, it notifies a "live" service or sales representative with a suggested response.  

YY Software plugs into virtually any email environment, from industry-standard POP3 to sophisticated email management systems, and integrates easily onto the Web.  Its base technology is easily extensible to chat sessions and voice response. YY Software is a key component for the emerging Customer Interaction Center (CIC) that seeks to dramatically improve customer satisfaction and customer service.  YY Software’s technology stands as a gateway to legacy customer touch points ensuring that all messages are reliably managed.

Key Differentiators

1. Understands. Unlike competing systems based on pattern recognition, YY Software's technology lets it understand messages and provide intelligent answers.

2. Responds to multiple queries.  YY Software can answer a host of different subject topics in the same message.

3. Concurrently performs knowledge processing and linguistic analysis.  YY Software processes language the way humans do, so it responds the way a human would.

4. Integrates seamlessly.  Interfaces to industry standards through XML and pluggable Java classes.

5. Highly extensible.  Can run multiple, concurrent Language Servers; also extensible by increasing the number of knowledge base topics.

6. Knows what it doesn't know.  Knowing what it doesn't know, YY Software automatically notifies a "live" service or sales rep with a suggested response when it is not certain about the contents of a message. 

7. Patented technology.  Linguistic and knowledge processing protected by multiple patents.

8. Extremely high accuracy.  Knowing what it doesn't know, YY Software never answers a query with an inappropriate or downright silly response. Therefore, it rarely makes a mistake.

9. Requires no major investments in expensive hardware.  YY Software runs on an industry standard, Intel based PC platform.

Key Personnel
Founder and President Kirk Oatman has 25 years experience with established corporations as well as startups.  Oatman directed the $1.5 billion mainframe, peripheral, software and services business and marketing partnership between HDS (and its predecessor NAS, owned by National Semiconductor) and Hitachi (Japan).  A veteran entrepreneur, he has been instrumental in founding two successful startups prior to YY Software.  One was acquired by Santa Cruz Operation, the other went IPO. 

Vaughn G. Hysinger, VP of Marketing.  Vaughn brings to YY extensive experience in hardware and software sales, marketing, operations and technical management with major corporations such as IBM and Motorola where his scope of responsibility has been on a multi-billion dollar global level. In the last several years, he has been involved with numerous software startups, assisting with corporate and long-term business strategies.
Dr. Remy Sanouillet is YY Software’s Linguistic Team Leader.  Author of a number of published technical pieces, Sanouillet designed knowledge representations and linguistic structures for business, financial and worldwide Web ontologies.  Among his many accomplishments, he built YY's sentence pre-processor and unification engine and created knowledge-base maintenance tools, source management utilities, data filters and HTML Website access and mutation scripts.

Dr. Daniel Flickinger, YY Software's Chief Technical Officer, holds two patents and has authored, been a contributor to, or edited more than 18 technical publications.  He is Project Manager for the Linguistic Grammars Online Project, at the Center for the Study of Language and Information at Stanford University. Flickinger holds a PhD in linguistics from Stanford.
Financial Information

YY Software Corporation is a privately held company funded by Colman Partners, The Angels' Forum, Sierra Angels, Staenberg Capital and Al Shugart International. 
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